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Advent ATM Maintenance Services provide: 
 
• TOTAL CUSTOMER SATISFACTION 
We are not satisfied until you are. When you call with a service need or ques-
tion, you receive prompt, courteous attention. Our management & staff will pro-
actively address service issues and discuss any of your changing service re-
quirements. 
 
• RESPONSIVE SERVICE 
 
Our primary objective at Advent is to maximize the availability of your equip-
ment by providing rapid response and minimizing unnecessary downtime. 
 
• QUALIFIED AND EXPERIENCED STAFF 
 
Our technicians have been selected because of their extensive experience with 
financial equipment. Our technicians have been trained to provide service on a 
wide variety of banking equipment. Our management team is experienced in 
managing technicians, parts inventory and resolving equipment problems. We 
provide ATM parts, parts repair services, and technical support to ATM mainte-
nance companies across the country, including ATM manufacturers. 
 
• LOWER COSTS 
 
Our contract rates for ATM maintenance are considerably less than 
our competitors. Additionally, Advent has both an extensive parts inventory and 
an in-house depot repair center, all working to provide you with the parts and 
equipment that you need at a very competitive price. 
 
• ONE STOP PROVIDER 
 
We provide all financial equipment products and services for financial institu-
tions. 
 
• LOCAL AND INDEPENDANT MANAGEMENT 
 
Advent management is locally based, enabling us to respond to 
changing market conditions and your service needs. 

 

Advent ATM Maintenance Services deliver quality full 
service maintenance solutions that will result in optimum 
performance of your network. 
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ATM Maintenance 

First Line Maintenance 
 
• Clear card or form jams 
• Clear di sp en se jams 
• F orm rep len i sh men t  
• A T M  ap p earan ce mai n t en an ce 
• U n li mi t ed n u mb er of calls 
• 1 st  li n e serv i ce i s p erformed b y  q u ali fi ed 2 n d li n e t ech n i ci an s 

so t h e A T M  i s rep ai red i n  on e t ri p .  
 
• Second Line Maintenance 
 
• P art s an d lab or i n clu ded 
• E merg en cy  resp on se t o A T M  fai lu res 
• S ch edu led p rev en t i v e mai n t en an ce 
• Commu n i cat i on s su p p ort  
• U n li mi t ed n u mb er of calls 
• E q u i p men t  u p g rades 
• M on t h ly  p erforman ce rep ort i n g .  


