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GRGBanking Overview

Headquartered in China, GRGBanking is a listed company specialized in financial self-service
industry, well known for its leading technology, superior quality as well as strong service network.

With about 2100 employees across the world, GRGBanking has R&D centres respectively in Guangzhou,
Beijing and Shanghai. The R&D centres are part of National Enterprise Technical Centre.

GRGBanking has established strategic cooperation with world-famous providers of cash handling equip-
ment, launched R&D projects with leading institutes in the field and shared the experience of cash handling
with partners across the world.

Product Portfolio

As ATM is the primary product, GRGBanking has a complete range of ATMs, among which are Cash
Dispenser, Full-function ATM, Drive-up Solution, Banking Kiosk and Night Safe.

Software products are mainly in two categories: financial transaction switching software-FEEL Switch and
self-service terminal management system-FEEL View.

Foreseeing the future trend of retail banking, GRGBanking developed a branch automation system-
TellerMaster. It's a combination of management software and a broad range of express cash-processing
equipments, to automate cash transaction.

GRGBanking developed Automatic Fare Collection products such as TVM, AVM, TCM, BOM and GATE etc.
with its own intellectual property rights.
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Market Achievements

Ranking among the top three ATM suppliers of China, GRGBanking has been providing service to the
largest six banks of China with over 24,000 ATMs deployed in domestic market by 2008.

As to overseas market, GRGBanking has been widely recognized in more than 40 countries and regions in
Asia, America, Middle East and Africa.

Standards & Certificate

GRGBanking ATMs are complied with industrial standards including EMV, PCI PED, CEN/XFS, UL, FCC,
CE and ISO.

Emvco PCI 322 @ F€ C€ !
Service & Support

A comprehensive service and support system qualifies GRGBanking to meet customers' requirements at
the shortest notice.

® Global service network is built up with local partners, a service hotline available 7*24 non-stop.

e Spare parts stock is built to facilitate the maintenance operation. The availability of spare parts is
guaranteed for the whole life cycle of products.

¢ Comprehensive training course both on hardware and software guides certified service engineers in ATM
maintenance.
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Banking

Beyond Your Expectation

GRG International

300 Davis Avenue, Suite 200, Pass Christian, MS 39571 USA
Tel: +1 228.452.5000
Fax:+1 228.452.5005
http: www.GRGBanking.com
Email: atm@grgbanking.com
This brochure is for general guidance only. GRG Banking Equipment Co., Ltd
is pleased to give detailed specifications of its products in this brochure.
As the products and services are continually being developed
it is important for customers to check that the information contained herein
includes the latest particulars. This document is not part of a contract 2
licence save insofar as may be expressly agreed.




